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Prescription and Over-The Counter (OTC) Medications : 409l A 9 duauogl) 53353)\

Prescription Medications

Over-the-Counter Medications

Require a written order or prescription from a
physician, dentist, or nurse practitioner. This
prescription authorizes a pharmacist to dispense a
particular medication.

m Can be bought without a prescription.

m Are prescribed for the treatment of a specific
medical problem.

m Are intended for relief of minor ailments.

m Are usually more powerful and have more side
effects than OTC medications.

m Are considered safe if warnings and directions
are followed.
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Prescription Labels dudall Wlaw gl laale
Prescription medications include important label Bkl e dago loli)] 48940 g0dl D92V (pasail
instructions and must be followed carefully to Jaddly o3 plassiadl Olasa) Dl Lol cang
ensure safe and effective use. e . T T
Sometimes, however, the labels can be 0Y dpome Sl “’-95‘.“‘“9 <ok pan 3
confusing because instructions are not clear. Pl e (e dmply e lalin)l
For example: (¢ olgzgdl (2 L) Ol can>ds
m Take as directed. (What were the directions?) | -, £ f ;\;w‘)‘:u de) psdl Gl 4 ds m
m Take 4 times a day. (Around the clock or just "(¢".h.a_'9 Bl
during waking hours?) . . Y

m Take as needed. (What determines need?) (¢ dxbdlsazy gl b) drl s d>
m Take before bedtime. (Immediately before (S el dld of 5 &l el JB) pgdl Jd iz m

sleeping or 1-2 hours before?)
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In What Ways Can Over-the- Counter Medications be Harmful?
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OTC medications can change the effect of prescribed medications
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OTC medications can mask symptoms of disease.
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OTC medications can lead to overdose
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OTC medications can be harmful.
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A structured response to symptoms : ol dalaiadl Ll
ASds AT plseiwl dudell (o9 ¢ (2 yelly L;M\ o lgadl 2o wlelladil J2-1usS U8 ¢ da>d5edl dduuall Lg .
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There are three such methods which have been suggested.
AS METTHOD
WHAM
ENCORE
The AS METTHOD technique :
Ol Bygémedl ey (asye IS e Loyl o ()1 Ayl Asd)l (ans AS METTHOD 8,S1J1 &yl s
b JWl gl e METTHOD e WS po,eYl
A Age of the patient?
S Self or for someone else?
M Medicines the patient is taking?
E Extra medicines tried for the current symptoms?
T Time or duration of the symptoms?
T Taken anything for it or seen the doctor?
H History of any disease or condition?
O Other symptoms being experienced?
D Danger symptoms (which require referral to the doctor)?
¢ ol eegale -
¢ 3T pasid of pasad! juad -
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The WHAM

oo a8l 4] ol e Olgzidl dis paeluaall J3 oo lgaldsaiud gulusl JKao WHAM 8,13 ka3

D g ,SA e el .5,3Y eolua)

W Who is the patient and what are the symptoms?
H How long have the symptoms been present?
A Action taken: what medicines have been tried?

M Medicines being taken for other problems?

T bVl (g el 92 o0 -
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The ENCORE

1o (3 geimall dabus (10 Byguaiall jgsadll drgd Dlowiwl ¢ (ole Ll plais 7g:S ENCORE skl o3

L bLadl e Jloeal!

Db b d8bamiadl cluhall e dodadl (g5l 1) seadll dzgl cuins -

Bgro Olxing OMe e LBl pt d8,20)1 @
L9Vl pe &l cDIelatlly 3801 p& plazadl @

G350 b U 0580 bedic o, T sl 1 ALY Jg> Byginall Jlaz] o
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E XPLORE

N ature of symptoms

O btain identiy of patient

C oncurrent medication

E xclude possibility of a serious disease
Other associated symptoms

N O MEDICATION

Remember that in many instances a
medication is not necessary and may
indeed be contraindicated

C ARE

G eriatric patients
P aediatric patients
P _regnant women
L actating mothers




O BSERVE O ther tell-tale signs
D emeanor of patient
D ramatisation by patient

R EFER P otentially serious case
P ersistant symptoms
P atients at increased risk

E XPLAIN Discuss with patients why a particular
course of action is suggested

EXPLORE: (auis! e
¢ vyl ga e Jguazdly ¢ g2l dauds Jg> Wlaglaall ya jud ST Jusall OF o uST 5T saoy
ol o () el Dis Yl
& Aayall 5331 (oYl sy Of g slas (e HUSY! il slaial Jall e s @
dueya)l Wlghsdl odg Jamall xSit) NOCEO dusH dalSll plasciunl @3
N O MEDICATION ¢V e
& Cadlgall (§ Busie p D90l duogill 1 Ogdnivns @l Aoluall gl e WL « LY Jio il
slgull slacly u b lgd umrgn
: WeyCARE o
This is to remind the pharmacist that the elderly (Geriatric), the very young
(Paediatric), Pregnant women and Lactating mothers need special care.
The mnemonic GPPL (good pharmacy practice for life) is being used to remind the
pharmacists of those special ‘at risk’ group of patients.
Slazyall Slgedly olgoel slunilly (b1 b) peadl Hliog (el HUS) radl LS O Joall 1S i
dols dle) ] 0=l
yaall" (925l e gazeay Wluall xS (Bloxl (Sde Bl ddYuuall dulesll) &SI GPPL pldsuiul oy
PPN NP |
OBSERVE °
Careful observation often gives useful diagnostic information. Look for Other tell-tale
signs.
A truly ill patient rarely looks well. Pharmacist should be alert to such features as
dilated pupils, smell, flushing and sweating, all of which can suggest illness.
Consider the Demeanor of the patient. The sound of a cough can give valuable
information about its source.
The Dramatisation by the patient is a further clue.

10



- SIILIY Oldle (e Gl e duansad Ologlas dadI dasdlell Jasi b WL o
doxilyly cpadl dBus> gLl Jie wipne) Wi Jamall 0950 O oo I pasedl gl o o
- oexedl J) i OF 58 165 « §yallgylresl
ydsan 5 dad Ologlas Jlawdl igio Jany Ol oS o)l ol (§ Jol @
23T Jds 9 Gyl bl el o @
REFER o
The pharmacist should not hesitate to Refer to other experts for a second opinion.
The sooner a patient who needs help gets it, the better.
The pharmacist should refer all Potentially serious cases, Persistent symptoms, and
Patients at increased risk.
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The pharmacist should Explain to the patients why a particular course of action is
being recommended.
This way they are much more likely to heed the advice. The pharmacist should
avoid jargon when explaining.
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Special Care Group
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